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Certero for SaaS - Adobe Creative Cloud 

Module 
Manage your Adobe Creative Cloud subscriptions. Avoid unnecessary costs and keep 

your business secure. 

 

Why is Optimizing Adobe Creative Cloud Important? 

Adobe Creative Cloud (Adobe CC) is a hybrid software solution; it is licensed as a suite of SaaS products, it utilizes cloud 

storage and yet also requires applications to be installed upon end user devices. 

As with most software licensed as SaaS, Adobe Creative Cloud uses a user-based licensing model which means that 

customers need to be able to manage subscription costs down to the granular level of individual named users. This adds 

complexity, as fluctuating personnel changes within any business means that constant, vigilant management is required to 

avoid wasted expenditure on premium subscriptions that aren’t used to deliver value to the business. 

The SaaS nature of the products also opens up the risk of business data, assets and IP being potentially accessed by 

unauthorized, ex-employees if not correctly controlled. 

The challenge is therefore having the means to accurately ‘see’ and understand how Adobe Creative Cloud is licensed, how 

it is assigned, accessed, used, purchased and deactivated, across the on-premises as well as SaaS world. 

 

The Solution: Certero for SaaS – Adobe Creative Cloud 

The Adobe Creative Cloud module is designed to solve the ‘SaaS’ side of the challenge, that requires information from the 

Adobe CC portal, yet is difficult to gain clarity and insight from the portal itself. This includes: 

• Consolidation - gaining a ‘single pane of glass’ view of all Adobe CC subscriptions, even across multiple Admin 

Consoles. 

• Getting clarity over all Adobe CC Subscriptions and their allocation to 

users. 

• Automatically linking to Active Directory (AD), to clearly identify where 

subscriptions are assigned to active users or critically – where they 

are assigned to inactive users. 

• Automatically pull-in supplementary user information, such as 

role, department and title, to support role-based license 

allocations. 

• Easily identifying where licences are inefficiently assigned – 

for example users often have an ‘All Apps’ license as well 

as overlapping individual licences for Photoshop, InDesign 

and more. The Adobe portal does not prevent this 

overlap and it can more than double costs easily. 

• Simplified financial management, with useful metrics such 

as identifying a ‘Cost per User’ that can support internal 

cross-charging and show-back processes. 

• The ability to right-size your Adobe Creative Cloud 

subscriptions and avoid paying for applications you don’t 

need. 
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• Visualize, share and communicate Adobe CC data in meaningful ways, such as creating ‘exception reports’ that 

focus attention where it is needed most to optimize your licensing. 

• Remove the need to manually export and manipulate data to manage Adobe and support safer, data-driven 

decision making. 

 

Business Benefits: 

• Control and reduce costs, eliminate routine over-spending with Adobe Creative Cloud. 

• Right-size licensing against the business need. 

• Secure data and IP by identifying and preventing unauthorized access through Adobe CC. 

• Reduce management overheads, improve Financial Management and strategy with Adobe CC. 

 

Managing the Full Hybrid-Scope of Adobe Creative Cloud 

Many Certero customers will already 

have Certero for Enterprise SAM that 

provides advanced on-premises network 

discovery & inventory, generic licensing 

and software metering solutions. If not, 

then these can also be easily purchased 

and activated easily on the Certero 

Unified Platform that also powers 

Certero for SaaS – Adobe Creative 

Cloud and much more. 

The combination of these two products 
enables the next-level of optimization, as 
Certero for Enterprise SAM captures 
usage and useful licensing information: 

• Identify where assigned licences to active users aren’t being utilized through software metering. 

• Right-size license types, by identifying which Adobe CC products aren’t being utilized and which are. 

• Avoid potentially wasteful auto-renewals, with visibility of subscriptions expiring within 90 days. 
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Version 3 

About Certero  

Certero deliver [software-as-a-service] IT Hardware, Software, SaaS and Cloud Asset Management solutions and 

services, to help enable organizations to digitally transform their IT. We do this by challenging the traditional, outdated 

delivery method of disappointing, point-in-time solutions, and instead deliver true unification of live IT asset 

intelligence across all platforms, from mobile to mainframe to cloud. All of this can be delivered securely as SaaS, in 

weeks - not months or years. Combined with our self-service solutions, we support organizations to drive digital 

transformation agendas through increased clarity, efficiency and automation. With businesses in the UK, USA and 

Australia, Certero is a customer-first company with a passion for customer success, earning the trust of some of the 

leading global brands across the finance, manufacturing, health, retail and technology sectors. That’s why Certero has 

more five-star reviews on Gartner Peer Insights than any other vendor, and higher scores for both product capabilities 

and customer service, proving now is the time to digitally transform with Certero  
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