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This course is designed as a hands-on session covering everything you need to know about Certero for Enterprise SAM 

to help you manage licenses and understand, maintain and optimize an accurate effective license position (ELP) for 

Microsoft, Adobe and other generic vendors. 

Attendee Prerequisites  

• Completion of the Certero Essentials course   

• Solid understanding of ITAM principles  

• Attendees should have experience of:   

• Microsoft and/or Adobe licensing rules 

and usage rights  

• Generating Microsoft and/or Adobe ELP’s  

• Generating ELP’s for other generic 

vendors  

Agenda  
• The importance of process 

• Overview of Certero for Enterprise SAM 

• Software Recognition (SRDB) & Meta Data 

• Managing your Microsoft ELP 

• Managing your Adobe ELP 

• Managing generic vendor ELP’s 

• Access control and prohibition 

• Entitlement management 

• Reporting and dashboards 

Benefits of Attending  
• Understand how to manage your effective license positions for vendors such as Microsoft, Adobe and others 

• Learn how to gain visibility of risks and opportunities to better control costs 

• Increase productivity by quickly accessing the information important to your role 

• Learn how Certero can help you counteract security vulnerabilities 

• Understand the powerful features available to centralize your contracts, agreements and licenses that help you 

prepare for future vendor audits 

• Learn how the solution can be easily adapted to align to, and support, your software asset management processes 

• Understand the high levels of automation available within the solution including alerting and reporting – continuous 

compliance 
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Who Should Attend  

This course is aimed at staff that will be 

responsible for adding license entitlement 

and creating and maintaining an effective 

license position using Certero. Typically: 

• License Management Administrators 

• Software Asset Managers 

• SAM Consultants 

Training  

Certero for Enterprise SAM 
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